Service Desk - Feature #1860

Please Remove the Reply Button on the Intellect Comment
01/04/2025 12:26 PM - Krishna Kanth A

Status: New Start date: 01/04/2025
Priority: Normal Due date:

Assignee: Durga Konduru % Done: 0%
Category: Estimated time: 0:00 hour
Target version: Spent time: 0:00 hour
Deployed In: Category:

Description

Hi Bhanu Sir,

Could you please remove the Reply Button on the Intellect Comments in the tickets History--Details page.
for all the User Roles.
Kindly refer to the attached Screenshot.

History

#1 - 01/04/2025 03:04 PM - Krishna Kanth A

- Subject changed from Please Remove the ply Button on the Intellect Comment to Please Remove the Reply Button on the Intellect Comment
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