Service Desk - Data Services #1726

Verification
28/02/2025 10:03 PM - Madhuri Pinky Mendu

Status: Closed Start date: 27/02/2025
Priority: Normal Due date:

Assignee: Madhuri Pinky Mendu % Done: 0%
Category: Estimated time: 0:00 hour
Target version: Spent time: 0:00 hour
Deployed In: Category:

Description

On 27th Feb 2025, the catch generation issue was cleared by developers, and then | verified the total application functionalities in the

stage environment.
Some issues are found on the report page.

i.e.. When we generate a report by applying a filter, and then clear, and again generate a report without applying any filters, then also

we are getting output by applying the filter

On 28th Feb 2025, verified ga and the Stage environment with @Krishnakanth
Found issues in the Ticket creation page and report page in the stage environment.
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