Issues

# Project Tracker Status Priority Subject Assignee Updated

1683 Service Desk Feature Closed Normal Please Allow to add Multiple Si for the "SIAdmin" Role Sairam Lingala 16/06/2025 12:02 PM
1371 Service Desk Feature Closed Normal [Service] - Verify the Service if required any code changes. Sairam Lingala 06/01/2025 11:25 AM
1370 Service Desk Feature Closed Normal [Service] - Add new service to get the User details by selected user Sairam Lingala 06/01/2025 11:19 AM
1368 Service Desk Feature Closed Normal [Service] - Change the SLA Parameter wise New Tickets-Today chart based on the Sairam Lingala 06/01/2025 11:30 AM

Requirement.

1365 Service Desk Bug Closed Normal [Service] - Get the Years data from the table. Sairam Lingala 06/01/2025 11:20 AM
1322 Service Desk Feature Closed Normal [Service] - Dashboard changes Sairam Lingala 13/06/2025 03:14 PM
1309 Service Desk Feature Closed Normal Handle application level SessionTimeout . Sairam Lingala 16/06/2025 01:57 PM
1285 Service Desk Feature Closed Normal Exception handling globally application level. Sairam Lingala 13/06/2025 03:53 PM
1280 Service Desk Feature Closed Normal Exception handling Sairam Lingala 16/06/2025 11:25 AM
1056 Service Desk Feature Closed Normal [U1] - Create new page for Ticket request. Sairam Lingala 18/09/2024 12:00 PM
1054 Service Desk Feature Closed Normal [U1] - Login screen Sairam Lingala 18/09/2024 12:00 PM
1052 Service Desk Feature Closed Normal [UI] - Create new folder structure for Ul design Sairam Lingala 18/09/2024 12:00 PM
1049 Service Desk Feature Closed Normal [U1] - Create new solution for E-ticket application for Ul Sairam Lingala 16/06/2025 11:32 AM
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